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Department of Environmental Health
Food & Housing Division
Performance Measures 
Quarterly Report
July 2010

TEAM EXCELLENCE 
Inspections Completed July 2009-June 2010
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Other 202 153 302 80 84 149 189 219 219 476 203 96

Pool-Housing 1432 1575 1227 1137 806 1161 542 398 1819 1099 1192 1067

Food-Other 972 1031 1442 1518 819 1173 896 1062 926 1454 1346 1302

Food-Full Serve 2185 2232 2277 2415 1713 1690 2087 2171 1556 2078 1597 1710
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Major Housing Deficiencies per Quarter

HOUSING PROGRAM 
Goal: Reduce risk factor violations in permitted housing units.
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1st Qtr 24.23 1.84 4.60 7.67 11.35

2nd Qtr 15.17 0.00 6.90 3.10 3.79

3rd Qtr 26.74 0.37 8.79 0.00 6.96

4th Qtr 30.33 0.33 8.33 10.67 7.00

Structural Water Sewage Trash Vermin

Housing Safety Risk Factors Observed per Quarter

FOOD PROGRAM 
Goal: Reduce risk factors that can contribute to foodborne illness.

Food Safety Risk Factors Observed per Quarter
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1st Qtr 5.27 1.35 0.93 0.06 0.30 2.22 0.50

2nd Qtr 2.44 0.69 0.89 0.03 0.36 1.85 0.33

3rd Qtr 3.07 0.91 1.02 0.07 0.27 1.81 0.44

4th Qtr 2.27 0.60 0.76 0.05 0.13 1.04 0.24

Food Temp Improper Cooling
Employee 
Hygiene

Cooking Approved Source
Food Contact 

Surfaces
Cross Contam

POOL PROGRAM 
Goal: Reduce risk factor violations associated with illness, 

injury, and death at public swimming pools.

Pool Safety Risk Factors Observed per Quarter
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1st Qtr 2.09 20.78 6.18 1.03 15.69 7.26

2nd Qtr 0.51 17.56 6.26 0.67 14.65 4.25

3rd Qtr 0.92 17.13 8.63 2.15 17.35 5.34

4th Qtr 1.17 19.12 6.94 1.21 17.51 5.77

Turbid Chlorine Fencing Drain Cover Recirculation pH

NOTES
Phase I For AB1020 Compliance Implementation 03/01/2010

ANNUAL PERMITS
The total number of current health permits.

Total Annual FHD Permits by Type
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Jan 2009 12205 1203 1976 666 4030

Jul 2009 12224 1160 1974 714 4059

Jan 2010 12250 1217 1971 740 4056

Jul 2010 12315 1257 1975 790 4064

Food Mobile Food Housing Misc. Pools

COMPLAINTS
Goal: Maintain average complaint response time 

at 5 working days or less.

 Average Response Time and # of Complaints by Month
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135  155   132  130   106     85    98   108   139   120    96   127

PLAN REVIEW 
Goal: Maintain plan review time at 10 days or less
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s)      188   203  175   195   124   150  167   184  246   345   268  356

Average Plan Review Time and # of Applications by Month


